
 

 
 

 

 

RULES AND REGULATIONS 
 

Puck Drop  
 

1. This promotion is sponsored by the Grey Eagle Resort & Casino and is open to any guest who is 18 years of 

age or older, except employees of the Grey Eagle Resort & Casino. Employees of Grey Eagle Resort & Casino 

shall be ineligible to participate in the promotion and shall be ineligible for any prize claim. 

2. In the event a selected contestant does not meet the eligibility requirements, GE has no obligation to award 

any prize to that selected contestant. Winners must present valid government issued photo identification 

acceptable to GE. 

HOW TO ENTER  

3. Five (5) ballots will be awarded to Hand Pay Jackpot winners on draw dates between 1:00 p.m. and 8:50 p.m.  

4. Five (5) ballots will be awarded to High Limit Table Game Players on draw dates for every hour they are 

playing between 1:00 p.m. and 8:50 p.m. 

5. One (1) ballot will be awarded to Table Game Players on draw dates for every hour they are playing at a 

table game (excluding poker) between 1:00 p.m. and 8:50 p.m. 

6. One (1) ballot will be awarded to Slot Players on draw dates for every hour they are playing at a slot machine 

between 1:00 p.m. and 8:50 p.m.  

7. VIP Players may be eligible to receive additional ballots based on their play via a promotional offer exclusive to 

them. 

8. One (1) free ballot will be awarded to Guests by visiting Guest Services on draw dates from 6:00 pm to 8:30 

pm. 

DRAW PROCEDURE AND PRIZES: 

9. Entries may be deposited in drawing barrel on the day of the drawings.  The barrel will be located at Guest 

Services. Entries are given throughout the period for each draw as indicated above, and must be placed into 

the drawing barrel by the patron in order to be eligible.  

 

10. For each drawing date, three (3) contestants are drawn to play the “Puck Drop” game.  At the time of the 

drawing, the winning entries will be announced on the casino floor through the public address system.  If 
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the contestant is present, they will have three (3) minutes to report to the drawing area. If selected 

contestant is not present another entry will be selected.  This process will continue up to a maximum of five 

(5) times.  If after five (5) selections no contestant is present, no other entries will be drawn.  Participants 

can only win one (1) time per night in the drawing. 

11. If a winning entrant comes forward, Security as well as either Grey Eagle’s General Manager, Assistant 

General Manager, Marketing Manager, Casino Shift Manager, Player’s Club Manager, or Casino Ambassador 

will verify the identity of the winner.  Winner must present photo identification to claim prize. 

HOW TO PLAY 

12. The contestant will be given two (2) Plunko pucks, they will get to drop two (2) pucks on the “PLUNKO” 

board.  

13. There will be 9 prizes at the bottom of the “Plunko” board.  

PRIZES 

14. The sum of where the (2) Plunko pucks drop will determine the prize amount won. The following amounts 

are at the bottom of the Plunko board:   

$100 | $1,000 | $250 | $300 | $2500 | $100 | Flames Tickets | $250 | $1000 

 

15. The cash prize will be awarded in the form of a prize voucher, which must be redeemed by the winner at 

the Slot Cashier of the GEC.  The prize voucher must be redeemed within seven days (7 days) from the date 

and time of issue.   

 

16. If the contestant lands on Flames tickets, they will be able to pick from one of the following games: 

 

 Flames Vs Coyotes – December 5th  

 Flames Vs Wild – December 7th  

 Flames Vs Blues – December 16th  

 Flames Vs Lightning – January 21  

 Flames Vs Blackhawks – January 26th  

 Flames Vs Red Wings – February 16th  

Winner must provide email address to claim tickets. 

17. Succeeding contestants will follow the same procedures. 

18. If a puck falls off the “PLUNKO” board or becomes stuck, winner will re-drop the puck. 
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19. If a winner is, for any reason, physically unable to drop puck, they can have a designee drop puck in their 

place.  Designee cannot be a casino employee

GENERAL 

20. Grey Eagle Resort and Casino, and their decisions are final, binding and conclusive.  

21. No prize substitutions or equivalent cash payments will be made, except for Grey Eagle Resort & Casino 

right, at its sole discretion, to make a prize substitution or cash payments of equivalent kind and value.  

Except as specifically provided herein, a prize, if unclaimed, will not be awarded.  

22. Participation in this promotion authorizes the Grey Eagle Resort & Casino the right to publish the claimant’s 

name, address, and/or photograph without any claim for broadcasting, printing or other rights.  The 

claimant shall have no claim against the Grey Eagle Resort & Casino /Sonco gaming (Alberta) ltd., /Sonco 

gaming lp for invasion of privacy, infringement of copyright or otherwise by reason of the publication or 

broadcasting of the claimant’s name, address and/or photograph.  

23. To claim the prize, a valid Winners Edge card and government-issued photo identification (acceptable to the 

grey eagle casino) is required. 

24. The Grey Eagle Resort & Casino is not responsible for commencing, continuing or completing “Puck Drop” 

promotion or awarding prizes in the event of circumstances beyond the Grey Eagle Resort & Casino control, 

and Grey Eagle Resort & Casino may, at its sole discretion and without prior notice, change or alter this 

promotion, as it deems necessary.  

25. All references to times and dates reflect Mountain Standard Time.  

26. These official rules and regulations govern the promotion and must be followed and by agreeing to 

participate in the promotion, all contestants agree to comply with, and be bound by these official rules and 

regulations. 


